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description

people do not need perfect language skills to communicate effectively. nevertheless, cultural
differences in switzerland became particularly noticeable at the beginning of the covid-19 crisis.
on one hand, the french-speaking cantons and ticino were determined to undertake decisive
actions. on the other hand, the german-speaking cantons approached the situation more
hesitantly—cultural and linguistic diversity.

wealth managers breaking linguistic barriers
these differences are also evident when navigating our business world. recently, wealth managers
have launched or acquired wealth management firms in different swiss-language regions. zurich’s
wealth managers are expanding into geneva and vice versa, while those in lugano are setting up
in zurich. however, there seems to be less collaboration between geneva and lugano, likely due to
the considerable distance and lack of fast, direct transportation.

from personal experience, i know that these expansions are not always easy. depending on client
locations, firms may need multilingual documentation and systems. additionally, managing a
company in another region brings its own set of cultural challenges. the french-speaking areas
might come across as a bit arrogant, as if they had mastered the art of living. compliance with
new regulations and practices is often not voluntary. for example, it took a federal court ruling to
enforce the rubbish bag fee in these regions. in contrast, the german-speaking swiss usually find
themselves torn between envious admiration and a sense of superiority.

therefore, i extend my best wishes to my esteemed colleagues in their tour-de-suisse of wealth
management as they navigate this cultural and linguistic diversity.
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